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October 6, 2009

Mr. Charlie O’Hearn
Owner and CEO

Plexus Communications
7325 Sale Ave.

West Hills, CA 91307

Dear Mr. O’Hearn,

We at Childrens Hospital Los Angeles and the children we help are very grateful for your
commitment to provide a portion of your labor hours billed to benefit our mission of taking care
of the most seriously ill and injured children of Los Angeles. In addition, we are looking
forward to creating and building a partnership with Plexus Communications.

Childrens Hospital Los Angeles offers every child who comes through our doors access to
exceptional medical care in a family-centered environment. Last year, the hospital treated over
102,000 young patients, and more than two-thirds of these children were under the age of
twelve. Our mission is “to advance the health and well-being of children and adolescents by
integrating medical care, preventive services, medical education, and research in response to the
needs of our patients and in an atmosphere of love, compassion, and respect for people.”

I appreciate your kind outreach to our hospital. Thank you again for partnering with us in this
very special way to accomplish our mission. I look forward to an ongoing association with your
company and welcome the opportunity to strengthen this relationship.

Thank you,

Miriam Burgos

Associate Director, Corporate Relations
Childrens Hospital Los Angeles



